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Embark on a career that can take you anywhere.

Go further in a career that can take you to the world’s most amazing places.
TAFE SA travel and tourism courses focus on experiential learning, in and out
of the classroom. Field trips and excursions provide a hands-on experience
of the industry.

Certificate Ill in Tourism (SIT30116)

Gain the skills and knowledge to be competent in a range of well-developed tourism sales, operational
and tour delivery skills. Work would be undertaken in an office environment where the planning of
tourism products and services takes place, in the field where tourism products are delivered, or a
combination of both. The field includes any destination, local or regional area, tourist precinct, site,
attraction, or on-board form of transportation.

Career Opportunities: Reservation sales agent, visitor information officer, booking agent.
Duration: Up to 6 months full-time or part-time equivalent.

Certificate Il in Travel (SIT30216)

Gain the skills and knowledge to work effectively in the travel industry where reservations and sales are
required. This can include a retail travel agency, wholesale tour company, tour operator, hotel, or any of
the transport options such as airlines, coach, and rail operators.

Career Opportunities: Travel consultant (domestic, international), reservations officer.
Duration: Up to 12 months full-time or part-time equivalent.

Diploma of Travel and Tourism Management (SIT50116)

With a broad range of managerial skills under your belt, you’ll be able to coordinate tourism and travel
operations, as well as marketing and product development activities. Learn how to operate
independently and make a range of operational business decisions. This course is a pathway into the
Bachelor of Tourism, Hospitality and Events Management (CRS1400588).

Career Opportunities: Inbound groups manager, travel agency manager, reservations manager.
Duration: Up to 12 months full-time or part-time equivalent.

* Certificate and Diploma students will gain industry recognised accreditation for the Global Distribution
System Sabre and will receive training in the VTO Ultimate Client Trip Management system, used in
industry in the management of leisure, corporate and wholesale travel arrangements.

Bachelor of Tourism, Hospitality and Events Management (CR$1400588)

With a strong focus on business and management skills you will gain a competitive edge for a career in
tourism, hospitality, and events both in Australia and internationally. This degree is a comprehensive,
industry relevant program that offers university level study in leadership, management, finance,
marketing, international human resource management, customer service excellence and strategy.

Career Opportunities: Event manager, hotel manager, tourism or travel manager.
Duration: Up to 3 years full-time or part-time equivalent.

For upcoming short courses and further information visit www.tafesa.edu.au/tourism
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